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1. Visit Our website.
2. Select “My Account” at the top of the main page.

Please visit our website at www.txwaterco.com and select the My Account hyperlinkﬂ
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Proceed to WaterSmart to view your
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water use.

Privacy Policy @ 2022 VertexOne. All nghts n
d.

ESETVE: This site is a service offered by the SJWTH, Inc. and

Terms of Uze powered by VertexOne.

Personal Information Reguest

You have now successfully registered your account!

TEXASAWATER | et=rsmer English  Logout
. CaNRNT
1. Please view
i Home $ Billing il Track [ Take Action £ Sattings
mmportant
SERVICE ADDRESS ACCOUNT NUMBER HHHEHE
notiﬁcations 1234 TXWC Way Mew Braunfels TX 78132

Edit your profile u
My Daily Use | Want To... MNotifications
as needed.

210 m $ Understand a high bill © Announcement ¥
Gallons Per Day

Learn how to View and Track your
usage In the Portal

Sign up for unusual use

read more
alerts

Compare vour past usa  650% 4
for this billing period

Check If | have a leak L~

Get help understanding if vour bill
is higher than normal

Evaluate your bill, online, any tim...
read more

Recommended

Q© Announcement ¥

Emails not getting through? Check

EEEEA change Grass Fpursettings:




	1. Visit Our website.
	2. Select “My Account” at the top of the main page.
	1. Input your 8-digit account number.
	2. Zip code for your service location.
	3. Select the “Find My Account” option.
	1. Enter the email address that we have on file.
	2. Create a new password.
	3. Check the I agree box (after reviewing the Privacy Policy)
	4. Click the “Take Me to My Account” button.
	1. Check the I agree box (after reviewing the Privacy Policy if not done on the prior page) and select the
	2. Continue option

