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Dear Valued Customer,

The most important thing we do each and every day is to provide clean, high-quality drinking water
that you can trust. Our 2024 Annual Consumer Confidence Report (CCR) includes the results of
more than 5,960 water samples (about 94 tests per day), which were tested at state certified
laboratories for over 200 water quality parameters.

We are pleased to report that the water quality results in our system meet all state and federal
drinking water standards. Within this report, you’ll find more details about your drinking water —
where it comes from, what’s done to protect and treat it, and the results of our water quality tests.

Texas Water Company recently completed its initial Lead Service Line Inventory, providing
customers with transparency regarding service line materials in our system. This inventory is
available online and serves as a key resource in our commitment to eliminating lead service lines.

We are also committed to the stewardship of our water resources — protecting our water sources,
land and the environment for current and future generations. What we do here is extremely
important, making a real difference in the lives of the people and communities we serve, and critical
to protecting public health.

The data from these tests is regularly reviewed for changes or trends, and any customer complaint
is escalated for review by our water quality team. If you have any questions or comments about
your drinking water or this report, please contact our Customer Service team at (830) 312-4600 or
email customerservice@txwaterco.com.

In Service,

Aundrea Williams
President, Texas Water Company
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Letter from the President



Water  is pleased to present a 
summary of the quality of the water provided to 
you during the past year. This report meets the 
requirements of the Federal Safe Drinking Water 
Act, to report annually the details of where your 
water comes from, what it contains, and the risks 
that our water testing and treatment are designed to 
prevent. 

Federal law allows water providers to make the 
annual water quality reports available online. Paper 
copies can be mailed to customers upon request. 
We will notify customers through, bill inserts, news 
releases, our website and social media any time 
a new water quality report has been posted to our 
website. 

Sources of tap water and bottled water include 
reservoirs, ponds, wells, and springs. As water travels 
over the surface of the land or through the ground, it 
can dissolve naturally occurring minerals and in some 
cases, radioactive material, and pick up substances 
resulting from the presence of animals or from human 
activity, including: 

• Viruses and bacteria, which may come from
septic systems, livestock, or wildlife.

• Salts and metals, which can be natural or may
result from storm water runoff and farming.

•

•

Pesticides and herbicides, which may come
from a variety of sources such as agriculture,
urban storm water runoff, or farming. Organic
chemicals, which originate from industrial
processes, gas stations, storm runoff, and
septic systems.

• Radioactive substances, which can be
naturally occurring.

To ensure safe tap water, the U.S.Environmental 
Protection Agency (EPA) prescribes limits on these 
substances in water provided by public water 
systems.
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For the year 2024, we are pleased to report that your drinking water met all 
national primary drinking water standards. 

Kendall West receives water purchased from the Guadalupe-Blanco River Authority (GBRA),
sourced from Canyon Lake, and supplemented by groundwater from the Trinity Aquifer. The
Texas Water Company follows a source protection plan to prevent contamination.

For more details, visit Drinking Water Watch: dww2.tceq.texas.gov/DWW/.
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Contaminants may be found in drinking water that 
may cause taste, color, or odor problems. These 
types of problems are not necessarily causes for 
health concerns. For more information on taste, 
odor, or color of drinking water, please contact 

contaminants and potential health effects, call the 
U.S. EPA’s Safe Drinking Water Hotline at (800) 
426-4791.

Drinking Water Regulation
To ensure that tap water is safe to drink, the U.S. Environmental Protection Agency (U.S. EPA) prescribes 
regulations limiting the amount of certain contaminants in water provided by public water systems. U.S. Food 
and Drug Administration regulations establish limits for contaminants in bottled water, which must provide 
the same protection for public health. Drinking water, including bottled water, may reasonably be expected 
to contain at least small amounts of some contaminants. The presence of these contaminants does not 
necessarily indicate that the water poses a health risk.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it can 
acquire naturally occurring minerals, in some cases radioactive material, and substances resulting from the 
presence of animals or from human activity. Substances that may be present in source water include:

Microbial Contaminants, such as viruses and bacteria, which may come from sewage treatment plants, 
septic systems, agricultural livestock operations, or wildlife;

Inorganic Contaminants, such as salts and metals, which can be naturally occurring or may result from 
urban stormwater runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or 
farming;

Pesticides and Herbicides, which may come from a variety of sources such as agriculture, urban stormwater 
runoff, and residential uses;

Organic Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products 
of industrial processes and petroleum production and which may also come from gas stations, urban 
stormwater runoff, and septic systems;

Radioactive Contaminants, which can be naturally occurring or may be the result of oil and gas production 
and mining activities.
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ND = Not Detected

  There is no MCL for 
sodium.  However, the Connecticut Department of 

sodium levels exceed 100 ppm.

NTU = Nephelometric Turbidity Unit:  A measure 
of water clarity.

ppm = parts per million, or milligrams per liter 
(mg/L)  This is equivalent to one second in 11.5 
days.

ppb = parts per billion, or micrograms per liter 
(μg/L)

ppt = parts per trillion, or nanograms per liter 
(ng/L)
years.

pCi/L = picocuries per liter (a measure of 
radioactivity)

TT = Treatment Technique:  A required process 
intended to reduce the level of a contaminant in 
drinking water.

90th %ile = 90th percentile value: The calculated 
value that is equal to or greater than 90 percent of 
the individual sample concentrations for the water 
system.  The 90th percentile value is used for direct 
comparison to the AL.

Terms and Abbreviations

AL = Action Level:  The concentration of a 
contaminant that, if exceeded, triggers treatment or 
other requirements that a water system must follow. 

RAA = Running Annual Average:  The average of 
sample analytical results for samples taken at a 
particular monitoring location during the previous 4 
calendar quarters. The LRAA is used for direct 
comparison to the MCL.

MCL = Maximum Contaminant Level:  The highest 
level of a contaminant that is allowed in drinking 
water. MCLs are set as close to the MCLGs as 
feasible using the best available treatment 
technology.

MCLG = Maximum Contaminant Level Goal:  The  
level of a contaminant in drinking water below which 
there is no known or expected risk to health. MCLGs 
allow for a margin of safety.

MRDL = Maximum Residual Disinfectant Level:  
The highest level of a disinfectant allowed in 
drinking water. There is convincing evidence that 
addition of a disinfectant is necessary for control of 
microbial contaminants.

MRDLG = Maximum residual disinfectant Level 
Goal:  The level of a drinking water disinfectant 
below which there is no known or expected risk 

of the use of disinfectants to control microbial 
contamination.

NA = Not Applicable
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2024

Understanding Your Report



Major Sources  of LEAD in Drinking Water: 
Corrosion of household plumbing systems; erosion of 
natural deposits.

Major Sources  of COPPER in Drinking Water: 
Corrosion of household plumbing systems; erosion of 
natural deposits; leaching from wood preservatives.

Health Effects Statement: Copper is an essential 
nutrient, but some people who drink water containing 
copper in excess of the action level over a relatively 
short amount of time could experience gastrointestinal 
distress. Some people who drink water containing 
copper in excess of the action level over many years 
could, suffer liver or kidney damage. People with 
Wilson’s Disease should consult their personal doctor. 
If you are concerned about elevated lead or copper 
levels, you may wish to have your 

the levels of lead 
and copper in the water. Additional information is 
available from the U.S. Environmental Protection 
Agency’s Safe Drinking Water Hotline website https://
www. epa.gov/ground-water-and-drinking-water/
safe-drinking-water-hotline.  
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Educational Information about Lead and Copper  
The table represented in this report provides 
information on the levels of lead and copper 
detected in your drinking water system. For general 
information on lead and copper, please refer to the 
Educational Information on Lead & Copper section 
of this CCR for additional information.
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If a chemicaI is found to be in any of the samples that we collect, the detected level will be reported 
in the water quality tables in the previous section(s) along with the detected range and the typical 
way that the chemical may be introduced to a drinking water supply. If results are not indicated in 
the data tables, that is because the chemical was not detected in the water during the most recent 
sampling event. 

VOLATILE ORGANIC COMPOUNDS

SYNTHETIC ORGANIC COMPOUNDS

• Antimony
• Arsenic
• Barium

• PFOA
• PFHxS

• 1,1,1,2-Tetrachloroethane
• 1,1,1-Trichloroethane
• 1,1,2,2-Tetrachloroethane
• 1, 1,2-Trichloroethane
• 1, 1-Dichloroethane
• 1,1-Dichloroethylene
• 1,1-Dichloropropene
•
• 1,2,4-Trichlorobenzene
• 1,2,4-Trimethylbenzene
• 1,2-Dichlorobenzene
• 1,2-Dichloroethane
• 1,2-Dichloropropane

•
propane

• 2,4,5-TP
• 2,4-D
•
• Aldicarb
• Aldicarb Sulfone
• Aldicarb Sulfoxide
• Aldrin
• Atrazine
• Benzo(a)pyrene
• BHC-Gamma

•
•
•
•
• 1,4-Dichlorobenzene
• 2,2-Dichloropropane
• Benzene
• Bromobenzene
• Bromodichloromethane
• Bromoform
• Bromomethane
• Carbon Tetrachloride
• Chlorobenzene

• Butachlor
• Carbary!
• Carbofuran
• Chlordane
• Dalapon
• Di(2-ethylhexyl) adipate
• D i(2-et hyl hexyl) phthalate
• Dicamb
• Dieldrin
• Dinoseb

• Chloroethane
• Chloroform
• Chloromethane
• Cis-1,2-Dichloroethylene
• Dibromochloromethane
• Dibromomethane
• Dichloromethane
• Ethylbenzene
• Methyl tert-butyl ether
• M-Xylene
• Naphthalene
• N-Butylbenzene
• N-Pro pylbe nzene

• Diquat
• Endrin
• Ethylene Dibromide
• Glyphosate
• Heptachlor
• Heptachlor Epoxide
• Hexachlorobenzene
• Hexach lorocyclope ntad iene
• Lasso
• Methomyl

• O-Ch lorotol uene
• O-Xylene
• P-Chlorotoluene
• P-Xylene
• Styrene
• Tetrachloroethylene
• Toluene
• Trans,1-2Dichloroethylene
• Trichloroethylene
• Vinyl Chloride

• Methoxychlor
• Metolachlor
• Metribuzin
• Oxamyl
• Pentachlorophenol
• Picloram
• Propachlor
• Simazine
• Total PCB
• Toxaphene

• Mercury
• Nickel
• Nitrate

• Beryllium
• Cadmium
• Chloride

• PFOS
• PFHpA

• Nitrite
• Selenium
• Silver

• Chromium
• Cyanide
• Fluoride

• PFNA
• PFBS

• Sodium
• Sulfate
• Thallium

What We Test For
Per the Safe Drinking Water Act (S WA),  is required to test for the following:

INORGANIC CONSTITUENTS
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